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AMIR I in March 2010 identified the following:

A Egypt fastest growing media market in MENA region

A New influencers emerging online

A Yemen had the most political news, UAE had the least political
A Economic news in Egypt was more dominant than political, in volume §

A Egypt creating a foundation for new media hub

A MENA Countries largely focus on domestic as opposed to regional iss S

A Social media is about to become a major disruptive force -

A Arab individuals reclaiming authority over their lives, freedom & liberty trends increasing,
using social media

A . | NJ RaSebdk page becamé@®most popular site in Egypt and acted as a catalyst to
increased antigovernment protests in 2010

A Facebook playing key role in agtbvernment protests in Egypt

A Privatization of medig on the increase

A Traditional media; on the rise
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AMIR Il (2011} Focus on Social Media and MENA region

A Huge growth in SM usage since AMIR | & catalyst in recent events
A Rapidly growing Internet/social media usage in the region

A 65 million Internet Users expected to reach 80 million by 2012

A 30.8% of population (higher than glolzp28.7%)

A User growth from 200@010 at over 1,800%

A Over 17 million Facebook Users

A In August 201@ Arabicbecame fastest growing language Bacebook

A Decline in traditional media growth around the MENA region

Pres. Ohama,
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Methodology

/

1) Allusergeneratedcontentcapturedon a 24/7 basisusingautomated
crawlers,this includesblogs, micro-blogs, forums, messageboards, Al
newssites,etc.

A Captureover 10 million conversations day -
Alert

2) For political analysis,captureis not keyword based,NG capturesall open sourcedata
andsubscribedo online groupsin order to downloadother data

3) Inadditionto automatedcrawlers,researcherslownloadvastamountsof datafrom all
acrossMENAon a daily basis,usingcustomtbuilt tools

4) Sourcedatabasegegularlyupdated usingglobalreferencesin additionto NGresearch
teamson the groundall around MENA multiple layersof datareferencepoints

A Mine
1) NLPtechnologiesusedto mine dataandextractinformation
2) Namedentitiesextracted
3) Informationclusterscreated
4) Influencerddentified
5) DataAnomalieddentified

6) Themesreated
e



Methodology
/! N

A Analyze
1. Data analyzed using text mining applications
2. Expert analysts start analyzing data, all using native spegkers \ - /
Analyze

primarily in Arabic, English, French, Farsi, and Urdu
Systemized & proprietary methodology used for data analysis
Trends documented and tracked based on analysis

Influencers documented and tracked based on analysis

Alert
Alerts sent on pralefined criteria, either in neareal time, daily, weekly, or monthly



Case Study:
Egypt Revolution



Data Captured

EgyptRelated Conversations

3.306,947 Volume was at its peak during the
month of February. SocialEyez captured
a total of 3,306,947 posts/comments

1,624,268 1,736,615

Top Languages

January February March ‘
38%
Top Sites: \
m English
Aracebook& Twitter w Arabic
A;Iwaosur;v;y = Farsi
AEqla3 m Other
Akhwanbook I
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Change; Through Social Media

GCKS G2 oAyITa 2F GKS 93 LIiAlYy NFBC
harmony with the help of social media platforms of communication.
They were disconnected before and just managed to coordinate their
thoughts, demands, and actions, and this was mainly through the social
YSRAI ySig2N] aoe

Year 2008

Thousands of workers

Issue of rejected the plans of the
privatization authorities and planned a
rises again. protest one of the largest
workers strikes in Egypt

PEMERLEINENGEGRIGN Effect on social media: the AprifBmovement
the Government to own came alive on Facebook. The event played an
national industries rather important part in supporting and shaping the
than privatizing such Egyptian revolution. Soci@conomical
establishments demands at its rise.

Year 2010

9FFSOU 2y a20Alf YSRALY
INB Fff YKFfAR {IAR¢ CI
created to address the various political
demands of the public. A page that
contributed to a President of 30 years to step
down.

Thousands of users o
Killing of 28 social media respond to
year young the killing of Khalid

Demands included end of
emergency law, raising

minimum wages, increasing
government subsidy on basig
food and commaodities etc.

business man Said. News of a protest
Khalid Said surfaced on Social
Media




= ,,.—_.e8 e~
Were there warning signals in Egypt?

Egyptians anticipate the
popular sitin on the
Day of Anger orthe
streets amid security

enforcements for fear of

chaos in thecountry.

January 25 (Police Day) is the
confirmed date for the
Egyptian popular uprising, to
protest the poor living
conditions in thecountry.

Following the
incident in Tunisia,
an Egyptian man
sets himself on fire
outside the main
gate of the

278,186

Fever of the
Tunisian
revolution
spreads among

Facebook users in
Egypt continue to
discuss holding a

revolution on Jan Egyptian

the Egyptian
public, amid

calls by many
Egyptians to
stage a
revolution on
January 25.

251 with the aim
of demanding
improving the

OAGAT S
conditions.

27,810

parliament. Two
similar incidents contemplate a
followed on the possible public
194, revolution on
January25.

people still

Tipping point from
socic-economic to

political
1/16/2011 1/17/2011 1/18/2011 1/19/2011 1/20/2011 1/24/2011 1/25/2011

Calls for the January 25revolution became the # most discussed subject on social

YSRAI
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Shift from SocieEconomic to Political Terms

In Q 1 201%7% of Arabic conversations
on social media included so@gaonomic
terms, this number drops to 37% in 2011.

Freedom

Parliament

Socie

Economic
Police Minimum
Brutality Wage

Revolution

Corruption

Political

Mubarak

Minister

In Q 1 201@B5% of Arabic conversations on

Ly o social media included politicerms, this

number increases t88%in 2011



m Political

The Egyptian revolutiorg 2011 =

m Economic

Top Public Demands
NEQR:
"UBARA
—
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Key Trendg Post Mubarak




The Egyptian revolutiorg 2011 =

t dzof AO wSIFOiA2ya (2 D2OSNYYSyl Q:

Reactions toShafigas PM Reactions tcSharafas PM

» Positive

m Positive
m Negative = Negative
Approval of Muslim Brotherhood Members on Reactions to Government Economic
Constitutional Reform Committee Announcements
= Approve = Positive
m Negative

m Dissaprove




Neo-Socialism Trend

70%o0f online conversations directly called for a larger
economic role by the government

February 2011 Mentions % Increase from January

Salary increase 1.2 million 63%
Food subsidies 800 k 54%
Job creation 1.5 million 46%
Publichealthcare 700 k 21%

Sample Verbatim:

"“This is privatization: the government sells its
to cancel it at all as it does not work for our interests. DIEPEUIES, UililEl S0 Eirgnel by s o)y e peojgls; o
very low prices for the interest of a bunch of corrupt

The state has to support its development institutions people. Privatization means stealing the money of the
and do without any foreign aids. LI1S2 LY S dg

"l say no to privatization, and | call on the government

"Desert lands in Egypt are large and abundant, and it is our rights as leineome
LIS2LX S (2 KIFI@S 6ARS YR 0SFdziAFdzZ | LI NI YSy



Increased Role & Influence of Muslim Brotherhood

* 60% of online conversationscite
the Muslim Brotherhoodasthe key
force that & Sy | 0 theSJaré25h
revolution

Acceptance of MB being part of

Constitutional Change Committee “The MB young people protected the
revolution in Tahrir Square by their bodies.

] Accept m Don't Accept They managed with all Egyptians to make the
revolution succeed."
Link:
http://www.youtube.com/watch?v=4FeuU74
bafw

"I'm looking forward to seeing the day when
GKA& yS¢ LI NIeée o6S02Y
Link:
http://www.facebook.com/7oria.we.3adala



http://www.youtube.com/watch?v=4FeuU74b4fw
http://www.youtube.com/watch?v=4FeuU74b4fw
http://www.facebook.com/7oria.we.3adala

Increased Role & Influence of Muslim Brotherhood

Political Conversations Mentioning MB
in 2010

® Mention m Don't Mention

Political Conversations Mentioning MB
in 2011

® Mention m Don't Mention

Mentions of the Muslim Brotherhood
Increased by 26%, but support from MB
only increased by 8% from 2012011




Sentiment Towards the US & Israel

2010 Sentiment Towards the US 2011 Sentiment Towards the US

= Positive v = Positive
m Neutral m Neutral

m Negative m Negative
2010 Sentiment Towards Israel 2010 Sentiment Towards Israel
2% 1%
= Positive = Positive
m Neutral m Neutral
m Negative m Negative




SupportSalafilnvolvement in Politics

{KSATK a2KlYSR AnBhams y Q:

University
m Support

m Refuse

A Emergencef strong SalafiMovementled
by SheikhMohamedHassan

A Salafischolarscalledon their followersto
vote & e S afar the constitutional
amendments

WWW.youm .com
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Verbatim ¢ support for Sheikh Mohamed Hassan

"You are the crown of our heads oh Sheikh

Mohamed Hassan, and you are a model for the L _
Muslim Nation. | love you ssosomuch. May Sheikh Hassan, you are the lion of Mosque platforms.

Allah grant you good health, long life and | swear by God | love you man. You are the most
GAaR2Y4 1y2¢6t SRAISIO0ES YIYy y2g

"l love you Sheikh
Mohamed. You Scholars
are right and | want to join
the Salafimovement. You

people are of good
manners, and | love you."

"Tanta University is inviting you. | ask Allah to bless you all scholars of this Mudimmah(nation). You
are the only one that touched my heart with your very soft words that tell us about God. | hope you
{KSA1T K @AaAd dza d GKS ¢Fydal 6/ AG&0 !



e
The Disconnect between the Elite & the Masses

Optimism towards the
revolution is declining as the
youth seem to disintegrate
on issues that initially
integrated them.

25% drop

Religious influence
emanating from groups
inspired by theSalafi
movement and the Muslim
brotherhood is on the rise.
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KeyFindings
1. Socialmediais a key driver, was game changerin Egyptprimarily becauseit bridgedthe gap
between socialclasseshus for the first time creatinga much larger united anti-government
front that includedrich & poor

2. Freedomof expressionon socialmedia was catalyst,& LJ2 f Ateinis ©leéatlyon the rise in
2011vs 2010

KeyFindings
1. SocieEconomicneco-socialism
2. Political domesticis priority (Israel & USAmentionson declinebut more negative)

3. Religious Brotherhood& Salafisnon the rise



The Arab Regiog a Pan Arab Outlook




Countries in Focus

The key public demandsprevailing on social media can be broadly classifiedinto two main
categories Politicaland SocieGEconomic

A Political
Tunisia
Egypt
Libya
Yemen
Syria

- Jordan

A SocieEconomic
- Kingdomof SaudiArabia
- Oman
- Jordan
- Morocco
- Algeria




User Emotiong the Region

User Emotions; Egypt

Hatred/anger:
G261 NR Gwdz
National

Democratic

t I NIéQa
f S RSN& ¢
100%

Admiration:
toward Wael

Resentment:
toward
a adzo | NI

Anger: toward
aldoAd !
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Minister)
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User Emotiong; Libya

Anger/hatred:
G261 NR 4D

100%
90%
Sadness: toward ?
a[ Aoeéelly

Anger: toward

Sympathy:
toward
A LINR G Sa

Admiration:
G261 NR
WL T §SNJ

Hate: toward At
vIi SRI ¢




User Emotiong the Region

User Emotiong, Saudi Arabia

Love: toward
a! oRdz f I
I 6 Rdzt !~

Hatred:

toward Resentment:
d{ KA AGS= toward
Easter at NP GSa
t NE GAY O!

User Emotiong; Yemen

Anger:

toward
dt NBaiAR
I £

Anger: Sympathy:
toward toward
al {1 ¢ Gt NRrGSa



Future Trends




A United Dreant, the Arab Uniong Myth or Reality?

A The Arab Union, it is a dream many socialmedia usersvoiced after the
sparkof the Arabrevolutions

A Many usersthink that the Arab region will be ripe for a union that ends
yearsof unjustifiedsplitand disagreement

A They claim that the dream of unity existed ever since Egyptianformer
presidentNasercalledfor it, but they think that their weakleaderswere
the obstaclebefore suchan aspiration

A Thistrend may not be that strongtoday, but it has many supportersthat hope first that the
other dictator regimesfall, which will pavethe way for sucha dreamto cometo the surface
again

A After the revolution, a number of socialnetworks (mainly Facebook were openedby some
Arabunity fansto supportrevolutionseverywherein the Arabworld.

A User commentdThe Arab world peoples are looking forward to the unity of
their countries for the betterment of their conditions. As the European managed
to have their EU, the Arab also can work for the AU after the Arab despots leave

and the Arabs become free and democrdtic



User emotions towards Political leaders in the Region

Abdullah bin AbdulAzaz
Qaboosbin Said Al Said Al Saud Abdullah 11 Hamadbin IssaAl Khalifa Abudl AzazBouteflika
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LIKE HATE N

4 LIKE HATE\ 4 LIKE HATE\ 2 LIKE HATE\

LIKE HATE N,

Popularity

Popularity Popularity Popularity Popularity

Hosni Mubarak Ali AbdullahSaleh BasharAl-Assad Zineel-Abidine Ben Ali Muammar AtGaddafi

’ A ’ ~
LIKE HATE LIKE HATE LIKE HATE ’ LIKE HATE\ LIKE HATE

Popularity Popularity Popularity Popularity Popularity




Key Findings & Predominant Conversational Trends across the MENA region

ANeo-Socilalisntrends across the Arab world

A Growinginfluence of religious groups opolitics




