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MS. ERBE:  With the Wall Street Journal reporting a 9 point gender gap in this 

election, can President Bush unify women voters along with the rest of the nation has he's 

pledged to do? 

 

DELEGATE NORTON:  If Bush wants unity only on his own terms, that won't 

work for women or for the country. 

 

MS. SANCHEZ:  After this election, Democrats need to unify with women and 

Republicans, not vice versa. 

 

MS. BEYER:  President Bush had more votes cast against him than any president 

in U.S. history.  We need to unite, not divide. 

 

MS. CONWAY:  A majority of voters were women.  A majority of votes cast 

went to George W. Bush, a feat that neither Clinton nor Gore achieved.  That's unity. 

 

(Musical break.) 

 

MS. ERBE:  Hello, I'm Bonnie Erbe.  Welcome to To The Contrary, a discussion 

of news and social trends from a variety of women's perspectives.  This week, the results 

are in, and women turned out in big numbers to vote with mixed results.  Then, women 

small business owners fight for their share of government loans.  Behind the headlines, 

women are abandoning soap operas, leaving advertisers at a loss for profit. 

 

Up first, the women's vote and women candidates.  In 2004, the gender gap was 

complemented by an education and marriage gap.  President Bush did better among 

women voters overall than four years ago, narrowing the gender gap to 9 percent, slightly 

down from the 11 percent gap of four years ago.  Down much farther than four years 

prior.  But the gap between the way married and unmarried women voters widened 

considerably, as did the cultural gap between highly educated and less educated voters, 

leading some political strategists to say the Democratic Party now must reassess its 

position on important cultural issues such as gay rights and abortion. 

 

MS. O'CONNOR:  When you look at the color-coded maps that no matter what 

state, or whatever network you were watching, it so vividly portrays an America that is so 

divided, with people really having state cultures.  And the Democratic Party state culture 

is resonating in a few big states, but not in all those middle small states where a lot of 

Americans reside.  So, there's going to be a huge challenge to the Democratic Party to go 

back and look at what it stands for, and try to decide if it's going to have to abandon some 

groups in order to remain a viable political party. 

 

MS. ERBE:  Women running for federal office made some, but not significant 

gains.  Three women retired from the U.S. House, seven new women were elected.  Three 

Democrats, four Republicans, for a new total of 64 women in the U.S. House.  All female 

U.S. Senators up for reelection kept their seats.  No new women Senators won office, 



leaving the total of female U.S. Senators at 14.  Similarly, there are still seven women 

governors. 

 

MS. O'CONNOR:  To some extent what's happened since 1992, when we were all 

so excited that women were going to be huge increases in the number of women, and we 

just aren't seeing it.  As someone who teaches young women all the time, when you see 

this last election, they've gotten so nasty, you wonder who would even want to run.  And 

I think you see that women are being particularly affected by this negative advertising.  

When you look at sort of the slow growth in the number of women candidates, it's tough.  

And given the last redistricting, there are so few open seats. 

 

MS. ERBE:  Eleanor Holmes Norton, admittedly, the exit polls were all over the 

place.  The one we quoted from the Wall Street Journal showed Kerry up by 9 points with 

women versus 11 for Gore versus 16 for Clinton.  Did Kerry do enough to win the 

women's vote? 

 

DELEGATE NORTON:  Probably not.  But I think the reason is that there were 

two overarching issues, and a very few states that both candidates worked in.  The 

economy and war, which are the largest issues that you could ever have in an election, 

loomed large the entire time.  Then other issues that would have been of equal 

importance in a different configuration of events simply don't rise to the top.  And 

women were as preoccupied with those two issues as anybody else. 

 

MS. CONWAY:  That's correct.  I mean, had Kerry been able to reclaim the 

domestic agenda as most Democratic presidential candidates do, maybe he would have 

fared better among the electorate, including a higher percentage of women.  But Kerry 

himself bought into this idea that just the war and the economy were the main issues, 

talked too much about Vietnam, not enough about Iraq, talked too much about Bush, not 

enough about Kerry.  And that is shown in many of the exit polls, including our post-

election poll, where such a small percentage of women talked about healthcare, 

education, environment as the key issues this year. 

 

Here's something though for John Kerry to take heart with.  He performed well 

among some of the traditional Democratic constituencies of women, union households, 

women of color, down a little bit among Hispanic women, but still women of color 

supported him overwhelmingly. 

 

MS. ERBE:  Down below President Bush? 

 

MS. CONWAY:  No, no, no.  Underperforming what a Democrat usually gets, 

that's correct.  And that has a lot to do with the social and cultural issues.  But where 

Bush really made improvements over Bush's take among women in 2000, among married 

women but also among women with children, security moms identified in the poll that 

their number one issue was the war on terror or the situation in Iraq, and have school-

aged children at home favored Bush by double digits, overwhelmingly.  And that is new 

to our lexicon. 



 

Here is something that's fascinating, I think many people missed in the pre-

election polling, number one, if you believe that the war on terror was the most important 

issue, you, as a woman, favor Bush three to one.  If you believe that the situation in Iraq 

was the number one issue, you favored Kerry by almost three to one.  And morality was 

the fourth highest issue after those two and jobs and the economy.  Many pre-election 

polling never even asked people if moral issues were important to them.  Yet, same-sex 

marriage bans or protection of traditional marriage passed in 11 of the 11 states where it 

was on the ballot.  That ginned up turn out for the president, and I think that those 

cultural issues really are where the Democrats are going to have to do something. 

 

MS. BEYER:  Well, you know, that was the elephant in the middle of the living 

room.  Those wedge issues of gay marriage, abortion and stem cell research.  And I now 

understand the faith-based initiative, it's called GOTV, Get Out The Vote, because there 

were in the churches much discussion of these three wedge issues, and in the Catholic 

Church this year --  

 

MS. ERBE:  So, let me ask you this, are the Democrats going to have to pull away 

from those issues now if they want to win a national election ever again? 

 

MS. BEYER:  There are progressive religious groups now that are coming 

together like the Interfaith Council saying, we can't let one party co-opt a religion, or 

religion in general.  And they're saying that you look through the Bible, and you see a 

mission for the poverty, protecting the earth that was given to us, you see compassion, all 

of these things that were clearly reflected by John Kerry, but I am uncomfortable with the 

whole idea of the Catholic Church handing these out in the churches the two weeks 

before the election, and priests giving sermons saying, here's the litmus test, stem cell --  

 

MS. CONWAY:  They don't do that.  They'll lose their tax status, Megan. 

 

MS. BEYER:  No, they should lose their tax status, because I can tell you, in my 

parish in my home town, that's exactly what they did.  They didn't speak the name of the 

candidate, but they said, you cannot vote and be a good Catholic for someone who 

supports stem cell research, abortion, and gay marriage.  All of these are outlined in these 

publications that were handed out in the church.  And if the Bush administration is going 

after the NAACP for their 501(c)(3) status because of their active participation in politics, 

I think someone needs to investigate what these churches are doing. 

 

And a final note on this whole idea of people being told, and in fact in this 

publication they talk about there being no separation of church and state.  Do we really 

want a theocracy with the object lesson of the Taliban in Afghanistan, and the mullahs in 

Iran?  This does not serve democracy well, and it does not serve women well. 

 

MS. ERBE:  I want to bring Leslie and Eleanor in. 

 



MS. SANCHEZ:  Yes.  I don't know what time we have.  These are all great 

points.  I think there's a lot of great points with respect to women.  I think there's a 

bicultural diversity.  I think you have biculturalism, liberalism, I would say, on the left.  

If you look at the map of the states, you have these blue on the edges, the Pacific 

Northwest and California, and really the red heartland, and in that heartland we don't talk 

about the fact that many of these were rural women, that rural women, rural voters 

outperformed these urban women in urban centers.  And the fact that Bush did so 

incredibly well with white women and Hispanic women, and we tend to lose black 

women three to one.  That's historic.  But there's so much to be said to that. 

 

And going back to Kellyanne's point about security moms, Independent Women's 

Forum had done a study early in the year, the beginning part of the year, that found that 

77 percent of women wanted to talk about domestic issues.  That was important to them 

in this election.  And since that time, the issue of security managed to trump all of that, 

because as they looked, they even gave Kerry a chance, I think that was some of the 

telling signs of that study, is that they looked for a candidate because they wanted to feel 

secure at home, but Kerry never made that sale. 

 

DELEGATE NORTON:  I do think we need to disaggregate this notion about 

moral issues.  People put that on the poll, and now people are defining moral issues in 

their own way.  We know exactly what those issues meant in this election, they meant 

wedge issues.  And if Democrats have any new things that they have to do, it is to define 

what moral issues in politics are, and not let the far right define them as the far right has 

tried to define what religion itself is. 

 

MS. ERBE:  But I remember being at a Republican group part of election night, 

and somebody ran in and said, we're going to take Michigan, which of course in the end 

Kerry won Michigan, but the Republicans were saying, we're going to win it because we 

put the gay marriage ban on the --  

 

DELEGATE NORTON:  The strategy worked.  The strategy works of putting the 

wedge issues on the ballot. 

 

MS. ERBE:  My point is this, if it worked, what are the Democrats going to try to 

do to counter that?  They have that issue. 

 

DELEGATE NORTON:  They have that issue, and what the Democrats have to 

do is to define morality in broader terms than a few wedge issues like abortion, gay 

marriage, which in fact are moral issues for the far right, but hardly define, for example, 

Christian moral issues as they themselves try to paint them. 

 

MS. CONWAY:  Wait a second.  This is unfair, just from a numbers perspective, 

a nonpartisan numbers perspective, the 60 million people who voted for George W. Bush 

do not all go to church, are not all Christian, do not all believe in a pro life viewpoint on 

abortion.  There are plenty of pro choice women in this country who voted for that man 

based on other issues.  And lets set the record very clear, I think the viewers know, it was 



not the Republican Party who invented abortion as a political issue, especially in this 

election cycle, and certainly didn't create stem cell research and gay marriage.  We're not 

the ones lining up to marry each other in the halls of San Francisco.  That issue was 

forced into this election by the people endorsing that issue. 

 

DELEGATE NORTON:  But you're the ones who put those on the ballots in 

order to get the far right out to the polls. 

 

MS. ERBE:  Wait a second.  One at a time, Eleanor, then Kelly. 

 

DELEGATE NORTON:  By the way, those issues weren't raised by us either, 

events raised those issues.  But you are the ones who put those issues on the ballot in 11 

states in order to get out a majority of your voters, a super-majority of your voters, and it 

worked, and we've learned from what happened. 

 

MS. ERBE:  My question to you is this, it did work, it will probably work again.  

Is that one of the groups that the Democrats are going to have to distance themselves 

from in order to win elections? 

 

DELEGATE NORTON:  Absolutely not.  One doesn't have to -- if people think 

that the way the Democrats are going to win the next election is to flip-flop on the issues 

they stand for, I think that's the very, very essence of bankruptcy in strategy.  It does 

seem to me that this party has to come to grips with morality and what it means in this 

country.  For example, I think many of these women were voting against this trash on the 

CDs, on the TV.  By the way, you know what, that's not Democrats.  That's on the media.  

That's on the media.  But we have not been outspoken enough about that.  That, by the 

way, is a very good woman's issue and a very good Democratic one. 

 

MS. CONWAY:  John Kerry never talked about it. 

 

MS. SANCHEZ:  You saw the liberal Hollywood elite, Kerry embracing the 

entire establishment saying that these represented family values, and you only really 

heard John Kerry talk about family values on the last week of the election. 

 

DELEGATE NORTON:  And that was a mistake. 

 

MS. ERBE:  All right.  From women and family values to women in business.  

Just what is going on with women small business owners and their relationship with 

Uncle Sam?  Earlier this month, the Small Business Administration reported record loans 

to women-owned businesses for the 2004 fiscal year.  Meanwhile, a women's business 

group called the U.S. Women's Chamber of Commerce sued the SBA for failing to reach 

its goal to give 5 percent of government contracts to women-owned businesses.  Four 

years ago, Congress passed a law with that 5 percent goal included.  But according to the 

women's chamber, women-owned businesses received just under 3 percent of all 

government contracts.  Women-owned businesses now represent 30 percent of U.S. 



businesses.  In Fiscal 2003 alone, the chamber reports this failure represented a loss of 

almost $6 billion in government contracts for women-owned businesses. 

 

So, Leslie, what's going on here?  Loans are up, contracts are not anywhere near 

close to 5 percent. 

 

MS. SANCHEZ:  They're not close to 5 percent, but they're closer to where they 

were in 2003, 2002, and this is something that -- 

 

MS. ERBE:  Is this lawsuit going to prompt the SBA to try to do better? 

 

MS. SANCHEZ:  I think the SBA is doing a significant amount right now.  They 

have the National Science Foundation looking, doing a study to find out if there are 

discriminatory practices against women contractors.  I think they worked very hard and 

they're doing their due diligence to build partnerships and alliances so that these women 

can become educated and apply for these.  There's an education process here that nobody 

talks about.  Nobody talks about the bureaucratic system in which women may or may 

not have those relationships to earn those contracts, or know to apply.  There's an issue 

also there of loans, and financing.  Women are not, although they're capable of getting 

lines of credit, they do not apply at the same rates as men.  Those are significant factors 

when you're looking at percentages.  But the president, and I think that this Small 

Business Administration is committed to see more women earn those contracts. 

 

DELEGATE NORTON:  This is not even a case of the old-fashioned affirmative 

action.  This is a case of SBA not even starting the program, not issuing regulations, not 

implementing a procurement program which they are mandated to do.  We're not even to 

the point where you're are talking about -- by the way, I don't think anybody should talk 

about that women need to educate themselves on how to apply for contracts -- this is 

SBA not getting off of its duff to even implement the programs so that women would 

have the regulations, so women would know how, in fact, to go about getting -- 

 

MS. ERBE:  Wait, wait.  I have heard, though, Congresswoman, and I want to get 

to Kellyanne because she has a personal anecdote in this story, but I have heard that 

really, this is middle level managers giving favors, and its gone on under the Clinton 

administration, too.  The number is -- this is not a partisan issue is what I'm trying to say.  

But this is middle level managers giving contracts to who they know, who they are used 

to doing business, and because this is just a goal as opposed to a law, the government is 

not responding. 

 

DELEGATE NORTON:  Let me indicate how the process works.  It is a 

competitive process, no question about it.  And it is true that if you have had experience 

in those kinds of contracts, you will, in fact, have a leg up.  That was the whole reason for 

this new program, to try to give women some basis to get in on a system where, as one 

woman said, they asked me what has been my track record, I just want to get on the track. 

 



MS. BEYER:  Clearly, it was politically a very positive thing to come up with this 

initiative, to set this great goal, and they've done nothing.  So, they've talked the talk but 

didn't walk the walk.  It's the same thing with Leave No Child Behind, it was a good 

program, everybody loved hearing about it, but nobody funded it. 

 

MS. CONWAY:  The Department of Labor and Small Business Administration 

have established these workshops, these big conferences, specifically to reach out to 

minority and women businesses, and I've attended them both as a vendor who has 

surveyed the population to find out what is most important to women business owners, 

and access to capital, access to information are very important to them, as is access to 

healthcare. 

 

MS. ERBE:  What about your own personal experience? 

 

MS. CONWAY:  And, number two, I've experience as a woman-owned business 

who is on the GSA Schedule as a government contractor who routinely loses out to male-

dominated and male-owned firms. 

 

MS. BEYER:  On what kinds of projects? 

 

MS. CONWAY:  Survey research projects of women.  I mean, in fact, so if we 

can't earn those, what's going on. 

 

MS. ERBE:  What is going on? 

 

MS. CONWAY:  I think what's happening is exactly what you said, inertia is the 

most powerful force in government until you create some friction to overtake that inertia.  

If you are accustomed, if you are a nonpolitical appointee, so you've been there a long 

time, and you're accustomed to awarding contracts to firms X, Y and Z, then basically if 

they're applying there is a bias towards hiring them again.  But I do think that these goals 

are being sought after very heavily. 

 

MS. ERBE:  Will a lawsuit help or hurt? 

 

MS. CONWAY:  I think it hurts the process because if you're diverting resources, 

which includes the time and attention, talent, of Melanie Sablehouse (sp) or Hector Brater 

(sp), the number two and number one people at SBA, away from what they're trying to do 

and achieve these goals and on to a lawsuit, I think that's problematic. 

 

DELEGATE NORTON:  Kellyanne, the Justice Department is defending the suit.  

The reason I think it help is because I think lawsuits like this generally bring just the kind 

of pressure that the bureaucracy needs to get into motion. 

 

MS. SANCHEZ:  The fascinating thing for Democrats to talk about this, this is 

something that Clinton signed December 2000.  As he's walking out the door.  He's 



already gone, and it's such a priority that in eight years he didn't talk about this.  I think 

another part is, as the presidential commission --  

 

MS. ERBE:  But what's the point of -- I mean --  

 

MS. SANCHEZ:  The point of that is, you can't say it was so important for 

Democrats, Democrats are taking the lead on women getting government contracts 

because that really, in good faith, was not the point.  That's not what their actions were 

supporting. 

 

Second point of that is, I worked with a presidential commission that looked at 

Hispanic contracting.  The same kind of issues.  It was the issue of lack of institutional 

knowledge, they didn't have those relationships  You have a lot of bureaucrats, that's not 

political appointees, awarding those contracts.  Hispanics didn't know the process, know 

how to navigate it, they needed those workshops and education, and they needed pressure 

from -- leadership from an administration that was committed to seeing those numbers go 

up. 

 

DELEGATE NORTON:  And they didn't get it from this administration. 

 

MS. ERBE:  Do you agree that Democrats didn't pay enough attention to this 

initiative? 

 

MS. BEYER:  Look at these numbers, we've got 30 percent of the businesses, and 

we're not even getting 5 percent of the contracts?  I just think that the truth is in the 

numbers. 

 

MS. CONWAY:  The numbers don't add up.  And I think back to what Leslie said 

originally.  She wasn't saying that women need to be educated.  There really is this 

knowledge gap between the boys who have been doing it for a long time and the ladies 

who are new to the process.  And I do think that even the most intelligence, well-heeled, 

successful businesswomen need to find out what the rules of the game are that they have 

not been invited to play in for so long. 

 

MS. ERBE:  But is it another situation like women high up in corporations find 

that you're never going to get invited to a night out for beer with the boys.  You're never 

going to get invited to play golf, even though plenty of women play golf, to break into 

those things? 

 

MS. CONWAY:  Well, see I think in the small business world, and I can speak to 

this personally, we don't have time to play golf or go out for beer with the boys, but I 

would like to know how to better cross the Ts and dot the Is for the government 

contracting process which is very meticulous, and very procurement driven.  It's got a 

very staid way of operation.  I think that is where women can use a little bit of help. 

 

MS. ERBE:  Last word, Eleanor. 



 

DELEGATE NORTON:  Look, and this administration ought to set the example 

on women and small business.  This president ran on small business over and over again, 

and this would be a very good way to start. 

 

MS. ERBE:  All right.  Behind the headlines, why aren't women watching their 

soaps?  Reunions of separated twins and incestuous love affairs may be losing their 

appeal for female TV viewers according to Nielsen ratings, daytime soap operas have lost 

more than 1.2 million viewers since last year.  Most of the people tuning out are women 

between 18 and 49 years old, down 13 percent.  This is alarming advertisers who rely on 

soap opera viewers, soap companies, makers of household products bought daytime ads 

to reach female consumers since radio days.  Television's most legendary soaps have not 

escaped the downward trend with CBS' The Young and the Restless, and NBC's Days of 

our Lives both down 12 percent, the ABC's General Hospital down a whopping 20 

percent.  Women are still watching the same amount of daytime TV, they're just choosing 

not to watch soaps. 

 

Why?  You of all people, the guru of understanding the women's market, why is 

this happening? 

 

MS. CONWAY:  Well, certainly I think the soaps should hire my firm to figure it 

out, but until then let me take some guesses.  There's so much drama in our lives that we 

need not turn on the TV to get a little bit more of it.  And there's also drama on this flood 

of other networks and stations.  You can turn on any random cable show, including Court 

TV, a network entirely dedicated to such judicial dramas, and see the O.J. trial unfold, 

and the Scott Peterson killed his wife trial, allegedly, trial unfold, and all of this.  So you 

probably don't need to tune in or even Tivo things that are fictional.  Also, the influx of 

reality TV on primetime and daytime, whether they're judicial shows, or talk shows that 

sort of bring back transvestites separated at birth that marry their grandmothers, you can 

get that other places where you don't need to pay attention five days a week. 

 

MS. ERBE:  So, essentially what you're saying is, trash is omnipresent on cable, 

and there --  

 

(Crosstalk.) 

 

MS. ERBE:  Let me pat myself on the back here, so the need for PBS, right? 

 

DELEGATE NORTON:  I would argue that women are watching soaps, but those 

soaps are like the talk shows that bring the very same characters on, in a real sense the 

networks are competing against themselves because they have their soaps on a certain 

point, and then they have their talk shows which have the very same kinds of characters 

that you see on the soaps, except sometimes more inflammatory in real life talking out 

their real life dilemmas and dramas.  So, who needs the soaps, those are live action. 

 



MS. BEYER:  There are some good things on daytime TV which I found staying 

home with my kids.  There are some good little shows like Dr. Phil, it's sort of every man 

has an ability to access a little therapy, and family goals and how to take care of your 

children.  And maybe these women are learning something.  Maybe they're opting for 

some of that other programming. 

 

MS. SANCHEZ:  These women are picking up a hammer and they're learning 

how to build a doorway, and put a mantle in their house. 

 

MS. ERBE:  I will tell you, I used to cover a government agency for one of the 

news networks, and the secretaries would go into the mailroom where there was a TV set 

and watch the soaps during lunch hour and come back and talk -- did you see what Jerry 

did to Donna, like these were people that they knew.  And I thought, oh, my God, talk 

about the dumbing down of America. 

 

MS. CONWAY:  Let me say something nice about the soaps, though.  I think the 

level of acting is much better than some of our movie stars who get $15 million for one 

motion picture and spend six months in a beautiful tropical location filming one scene.  

These folks are on four or five days a week.  They have to get into character literally.  I 

think it's a higher level and a lower paying type of acting.  So, you have to give them 

credit for that.  But the other thing that's going on, though, is that if you are -- I'm sorry, 

you want me to wind up.  If you are watching some of these other programs, I think that's 

likely become way too serious in this country, and some people should go back to the 

soaps. 

 

MS. ERBE:  Hold the last line for when we get back from credits. 

 

Next week, stopping smoking in low income communities.  We'll discuss how 

women voted and women's success as candidates.  Whether your views are in agreement 

or to the contrary, please join us next time, and we want to hear from you, write to us at 

ToTheContrary@PBS.org, or visit our PBS Online Web site at PBS.org. 

 

(End of program.) 

 

 


