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.STX 

 MS. ERBE:  A new study shows progress for women in top corporate jobs, but 

will such progress last through tough economic times? 

 

 DELEGATE NORTON:  Insurgent groups for top jobs like women and minorities 

are having a tough time in the Bush economy.  The answer is to press harder, not 

to give up. 

 

 MS. CONWAY:  There is still plenty of jobs for men and women alike who do 

a great job, are responsible, and honest day-by-day in the workplace. 

 

 MS. CONLIN:  Women have actually fared better than men in the past recession, 

except for on Wall Street where there's a lot of work to do. 



 

 MS. McGLOWAN:  With the downturn in the economy, and jobs being downsized, 

I think that corporate promotions are very bleak at this time. 

 

 (Musical break.) 

 

 MS. ERBE:  Hello, I'm Bonnie Erbe.  Welcome to To The Contrary, a discussion 

of news and social trends from a variety of women's perspectives. 

 

 This week in the news, a new survey of women corporate officers shows a 

relatively impressive gain between 2000 and 2002.  We discuss why. 

 

 Then, more single black professional women are adopting babies, something 

that was until recently more common among single white women. 

 

 Behind the headlines, what Wall Street doesn't want you to know.  Tales of 

sexual harassment and discrimination in the Boom Boom Room. 

 

 Up first, women at the top.  Women now hold almost 16 percent of top corporate 

jobs, that is corporate officer positions.  This from a survey by Catalyst, the 

group that tracks and encourages women's progress in large corporations.  In 2000, 

women made up 12.5 percent of the nation's corporate officer corps.  So that figure 

jumped by approximately 25 percent in a scant two years.  While those numbers are 

hardly where many women would like to see them, women's representation in corporate 

officer positions has almost doubled the 8.7 percent it was in 1995 when Catalyst 

started keeping track. 

 

 Experts attribute the rise to companies realizing that placing women in top 

management makes good business sense, and helps attract women as customers.  

Catalyst reports a somewhat scantier 5.2 percent of top earning corporate officers 

are women, but that's also way up from 1.2 percent in 1995.  Now the question is, 

will this trend continue through the recession? 

 

 And your answer, Michelle Conlin of Business Week, is, will it continue 

through the recession? 

 

 MS. CONLIN:  I think it will.  But I think it's important to take a look 

at the qualitative nature of this, which is, yes, it went up, and that's good.  

But you have to look at the nature of these jobs, and the majority of those women 

are not in the kind of jobs, the operational profit and loss responsibility jobs, 

that lead to the CEO post.  And in American culture, the big score card, whether 

you like it or not, is pay, and you'll find scant women in the top earner. 

 

 MS. ERBE:  Why are women putting up with this? 

 

 MS. CONLIN:  Well, you know, there's a -- 

 

 MS. ERBE:  Strong women have been around now for several decades, why haven't 

they been able to break through? 

 

 MS. CONLIN:  Well, I think that what happens often is women get promoted 

into leadership positions, and then look around and see no role models.  And also, 

of course, that entrenched old boys club.  And so there's a lot of focus right 

now among corporate executives on executive presence.  CEOs always say, I've got 

this terrific woman, she's amazing, she doesn't have "executive presence."  So 

there's a new push to sort of develop that with women because the club at the top 

looks very different, and the skills that you need to work your way into that club 



are very different than working your way up the organization where you have women 

around you. 

 

 MS. ERBE:  You're in the corporate world.  I mean, do you find this to be 

true? 

 

 MS. McGLOWAN:  Well, there is a club in the corporate world.  But I think 

now with the economy, there's no room to move upward, because a company that I 

know of is on a hiring freeze, and how do you get a promotion?  More than likely 

someone moves out to another position, someone moves up, but in a hiring freeze 

you don't have the jobs there.  And with the economy being bad, and companies 

downsizing, where will the jobs be for women to move into or up to? 

 

 MS. CONLIN:  You have the kind of Sitting Bull phenomena, which is boomers 

who can't retire, who aren't moving on, and clogging up the pipeline, et cetera. 

 

 DELEGATE NORTON:  Actually, this is not a surprising phenomenon.  Whenever 

a sector opens, the insurgent group, the people who have been excluded, tend to 

move into the softer jobs.  They're the easier jobs to get, and they're the jobs 

that management is most likely to welcome them to. 

 

 MS. CONLIN:  The pink ghetto. 

 

 DELEGATE NORTON:  Yes.  And it's pretty hard for people who have never had 

any sector opportunities to say, no, I want to be on some other track.  Now, it 

seems to me, we're into the 21st Century.  We've had equal opportunity laws now 

for 40 years.  It's time for women to get harder in their judgment about perhaps 

refusing to take one of those soft jobs, and saying, I'll wait until I get on the 

management track. 

 

 MS. CONWAY:  I would like to spend my time giving credit to some of the 

corporations who have done a good job.  I mean, Kraft has Betsy Holden as CEO.  

She's done a great job.  That is one of the most well-known brands in the country, 

if not the world.  And a place like General Mills, under CEO Steve Sanger's 

leadership, boasts 42 percent of women in these types of executive positions, or 

decision making positions.  And General Mills is a very successful company. 

 

 MS. CONLIN:  But interestingly enough, actually, because General Mills is 

in my hometown of Minneapolis, when you talk to the women there, and the minute 

they have kids, it becomes a totally different game.  The numbers look -- 

 

 MS. ERBE:  Totally different game meaning they get discriminated against 

because they have children? 

 

 MS. CONLIN:  Oh, completely.  They're not going to be on any kind of an 

executive path.  These are Wharton and Harvard MBAs who, you know, it's kind of 

a big -- I just recently did a story about the phenomenon of Harvard MBA women 

and a great number of whom drop out of the workforce after five years, sort of, 

you know, see you later kind of thing.  And, when I interviewed them, they all, 

you know, it's incredibly difficult.  The workplace is still very much based on 

a face time culture, and a male life track.  And it makes it very difficult. 

 

 MS. ERBE:  I'm coming -- I'm wondering, can you do it all at the same time?  

I mean, is it just an unrealistic expectation to think that you can have children 

and a high-powered job unless -- 

 

 MS. CONWAY:  It's a myth. 



 

 MS. ERBE:  -- unless you have a full time participatory husband who literally 

takes half the hands on responsibilities. 

 

 MS. CONLIN:  And you're seeing that, you're seeing massive growth with 

stay-at-home dads.  You're seeing more and more women -- 

 

 MS. ERBE:  Massive growth, what kind of massive growth? 

 

 MS. CONLIN:  Well, off a very small base.  It went from a million to about 

two million now in a 10 year period, so a very small base, but a lot of growth 

there.  And you're not seeing one in three women who are out-earning their husbands.  

So, this is changing.  But there's obviously in terms of the whole work-family 

dilemma, it's still a puzzle, and the myth of having it all is still exactly that, 

a myth. 

 

 MS. CONWAY:  The workplace is all about choices.  You choose where you're 

going to work in boom times because there are many jobs available.  You choose 

what profession to pursue.  And, ladies, like it or not, you choose whether you're 

going to stay in the workplace or take time off to have your children and raise 

them. 

 

 DELEGATE NORTON:  Yes, but many people have been in denial about those 

choices, and it is -- we really ought to talk -- 

 

 MS. ERBE:  They have been in incredible denial about them. 

 

 DELEGATE NORTON:  We really ought to face the fact that, yes, you can have 

it all, but what you said, Bonnie, is very important, if.  Ifs need to be up there.  

The notion, for example, of having children is important to most women.  They need 

to understand that being away from that child most of the time is unacceptable.  

Therefore, if you're going to do that, what else do you have to have around the 

table in order to make it work, and plan it out that way. 

 

 MS. CONLIN:  And women being as strategic about their careers and having 

families as they are -- I'm sorry, women being as strategic about having a family 

as they are about their careers.  You have to put a lot of forethought into it. 

 

 MS. CONWAY:  The net benefit of all this is the rising women entrepreneurship, 

because you do see a lot of these women saying, it doesn't have to be either/or.  

I don't have to be CEO of General Mills or do nothing.  I can open my own home-based 

business, and that's why the rise in women entrepreneurship, and a lot of what 

this administration has done to help small business owners is very, very important, 

because you're going to see more and more women saying, you know, I have a hobby 

or a skill, and a fax machine and a modem, and a couple of people who like what 

I do.  Let's give it a go. 

 

 MS. CONLIN:  It would be so great, the fact that people lose their paychecks 

and health insurance at the same time, layoffs are a continuing factor even in 

good times, men and women both are having to work a lot more because to protect 

themselves and get insurance against that income volatility.  And income volatility 

is changing the economics of the American family. 

 

 MS. ERBE:  Boy, it's changing the whole way of family life, from corporate 

life to family life. 

 

 A new and growing trend among adoptive parents is the increasing number of 



single black professional women deciding to adopt a baby or babies rather than 

wait for the perfect man, 50,000 children were permanently placed in U.S. homes 

through public adoptions in 2001.  Single women now account for about one-third 

of all babies adopted in the U.S. according to federal figures, and more than half 

of those single adoptive mothers are African American.  Just under a third are 

white.  More single professional black women are finding adoption an alternative 

to artificial insemination or surrogacy.  Half of the single black women who adopted 

are between the ages of 30 and 50. 

 

 So, Congresswoman Norton, why is this happening? 

 

 DELEGATE NORTON:  This gives me great joy, and I accept it with great 

poignancy as well.  Great joy because God knows this is a new phenomenon with the 

majority of these African American children being adopted by single black women.  

It's wonderful to see our own people reach out to our own children.  The poignancy 

comes because of what has happened to the black family.  These women are very 

realistic.  Instead of saying, let me just keep waiting and waiting, they know 

that their chances of being married at all are so diminished, that if they are 

to be mothers, they're going to have to either do it through some kind of surrogacy 

or, in fact, adopt children.  I am overjoyed that they have decided to adopt some 

of our children, the large numbers of whom are just out there. 

 

 MS. McGLOWAN:  I want to add to that, where are our black men?  A lot of 

them are in prisons.  There's a downturn of black men going to college and getting 

degrees and becoming professional.  A lot of them are being killed on the streets.  

And some black men are choosing to marry interracially, and I think some women 

have given up.  And they're like, you know, I cannot wait forever, and I would 

like to have a child.  And you have some people that just don't want to get pregnant 

out of wedlock, and they want to adopt.  And you have so many people of color, 

children of color out there that are like in their late years that have not been 

adopted, and they're lost in the foster system.  So, I think it's a wonderful thing. 

 

 MS. CONLIN:  It's more pronounced in the black community, but it's a problem 

for many educated women, 20 percent more women are graduating from college.  I 

mentioned the out-earner statistic before.  You know, in the '70s at Harvard, the 

male/female ratio among blacks was 1 to 1, now it's 9 to 1, and you're right, they're 

simply -- 

 

 MS. ERBE:  Nine black women for every one black male at Harvard.  That's 

incredible. 

 

 MS. CONLIN:  And in colleges overall it's two to one, so the chances of 

finding a man who can match or better your income, and educational level are tough 

if you're a white women, and even tougher if you're a black woman. 

 

 MS. McGLOWAN:  And even at some of your historically black colleges.  I went 

to Medgar Evers College in New York to do some university outreach, and they're 

creating a program to go into the community of Brooklyn to recruit to have the 

men want to become educated. 

 

 MS. CONLIN:  It's 80/20 at Medgar Evers, 80 percent women. 

 

 MS. McGLOWAN:  Yes, it is.  And they have a development department for women, 

now they're having to find more funds to create a development department for men. 

 

 MS. ERBE:  I see more biracial couples of every shape, size, mixture, et 

cetera.  Why aren't these wonderful, single, professional black women reaching 



out to white, Asian, Latino men? 

 

 MS. McGLOWAN:  I know some African American women that have chosen to date 

interracially. 

 

 DELEGATE NORTON:  It is normally the black -- it is normally the white -- 

 

 MS. McGLOWAN:  The black male going to the -- 

 

 DELEGATE NORTON:  Right, the black male. 

 

 MS. ERBE:  So, the Robert DeNiros of the world, who has had two 

African American -- 

 

 MS. McGLOWAN:  There are not many Robert DeNiros. 

 

 MS. ERBE:  I'm just saying, highly desirable white male with highly desirable 

black females. 

 

 DELEGATE NORTON:  That has very little to do with this phenomenon. 

 

 MS. McGLOWAN:  It's a small factor. 

 

 DELEGATE NORTON:  The white/black comparison is not either apposite, and 

the reason is that it is true that young white men will drop out of college more 

easily, and they are particularly attracted by the high tech industry, and they 

end up earning as much money as a college educated woman.  What's happening to 

the black male is what you just described.  These are black boys being lost early 

in life to the black family and to black people.  I am so concerned about it that 

I have a whole commission called the Commission on Black Men and Boys where we're 

trying to figure out what to do.  The disparities between marriageable black men 

and marriageable black women are completely out of control. 

 

 MS. CONWAY:  And now these young black boys can be adopted by these successful 

black women.  I think it's a great thing.  A few things, I do think that we should 

try to encourage this society, children within marriage.  That said, adopting a 

child who needs a home when you are qualified, whatever that means to this system, 

is a brilliant thing.  And what I learned from this article and this piece is that 

these women are not just standing in line to adopt infants, they're not going to 

women with big bellies and saying, I want that baby.  They're adopting children 

who are in foster care system, which is so important.  We're doing a project with 

Democratic pollster Celinda Lake for the Casey Family Foundation about the Antwone 

Fischer story, about foster care.  The numbers are alarming, and people have 

stigmatized foster care children and don't realize a four-year-old, a 

three-year-old, a five-year-old, if you give them a chance within a community in 

a similar household, and you're saving that child.  You're rescuing that child. 

 

 There has been tremendous discrimination now, and sometimes sanctioned by 

the courts.  There have been white couples who have tried to adopt black babies, 

or biracial babies, and have been denied.  I think that is a mistake.  I'm hoping 

good news like this, about professional black women who I'm happy to report seem 

to equate success with not just what their paycheck says but also with being a 

mother.  They didn't seem -- some of these women did not feel completely successful 

and fulfilled until they coupled their executive successes and their salaries with 

motherhood. 

 

 DELEGATE NORTON:  Yes.  Anybody who wants to adopt one of these children, 



whether it is a white person, a gay person, or a grandmother person, should be, 

in fact -- we should embrace them. 

 

 MS. ERBE:  I love you guys, too, but we've got to move on.  Behind the 

headlines, when the stock market was booming in the '90s, so unfortunately was 

sexual harassment and discrimination at Wall Street firms.  This led to a series 

of high profiles lawsuits at top firms in the late 1990s.  I spoke with investigative 

reporter Susan Antilla, author of Tales from the Boom Boom Room, about what it 

was like for women working at these firms. 

 

 MS. ANTILLA:  Women were treated terribly on Wall Street.  Women were not 

welcome.  They came in around -- they came in, in great numbers, in the mid-1980s, 

and if you look at it, if you sort of step back and look at it today, you can really 

see that it was a train wreck waiting to happen.  You had on the one hand a really 

almost entirely male industry, certainly from the power structure point of view, 

it was male dominated.  You had, on the other hand, in the mid-'80s, the big firms, 

the biggest firm, Merrill Lynch had affirmative action going on, so they were 

bringing women in for the first time.  You also had a lot of women pursuing MBAs 

for the first time.  And so you had this influx of women into this all-male industry.  

And it really was a train wreck waiting to happen. 

 

 MS. ERBE:  Why do you say a train wreck? 

 

 MS. ANTILLA:  Well, because these women who were coming in with high hopes 

that they were entering a meritocracy, they were entering anything but a 

meritocracy.  The men were used to having, especially in retail offices, a fiefdom.  

They didn't want to share money and power, that's what Wall Street is about. 

 

 MS. ERBE:  So, how did this manifest itself?  Was there just a lack of 

opportunity for women, or discouragement from promotions, or sexual assault? 

 

 MS. ANTILLA:  All of the above.  Women were discriminated against, they were 

not making what the guy sitting next to them with the same degree, same experience.  

They were not making the same amount of money.  That's just on the discrimination 

side.  On the harassment side, women were subjected to the most incredible things 

you can imagine.  I mean, some of them we can't talk about on television.  Women 

who were grabbed in the office.  There's a woman at one of the firms who had a 

boss who would follow her into the ladies' room, who would call and leave disgusting 

messages on her answering machine at home, who would expose himself to her in the 

office.  And these are not just, you know, outrageous things that only happened 

to one or two women. 

 

 MS. ERBE:  Was this affecting women at all levels, upper level management, 

mid-level management, staff, or all of the above? 

 

 MS. ANTILLA:  The women who brought the big suits in the 1990s were stock 

brokers, largely.  So, you would really call them middle level women, although 

there were women on the lowest end who were sales assistants.  And you saw some 

women bringing individual suits who were at a very high level.  But most of the 

women I would call middle level people who were stock brokers.  And that doesn't 

surprise me, by the way, because this first group is sort of foot soldiers is what 

I see them as.  They are the people that really came in with dreams in the 1980s.  

They were the ones that said, Wall Street is a meritocracy, I can't miss because 

they're going to take my money.  If I make money, they're going to take me no matter 

what I am.  And they were wrong. 

 

 MS. ERBE:  Why is it that Wall Street got away with this but other industries 



couldn't? 

 

 MS. ANTILLA:  Until very recently, if you were a broker or anyone on Wall 

Street who had a license to do business, you were not allowed to sue your firm.  

You signed a piece of paper that said you wouldn't.  And so, when these women came 

around to having had a problem, and wanted to sue their firms, they couldn't.  And 

that's unlike the legal industry, the advertising industry, the media industry, 

any other industry where in the '70s and the '80s when women began to really come 

into other industries and fill professional jobs, and have problems, and sue, you 

started to see companies embarrassed, and you started to see change come about.  

And, you didn't see that in Wall Street in any significant way.  And it wasn't 

because Wall Street was a wonderful place to work if you were a woman, it was because 

Wall Street was in a cocoon, and it really stayed as a medieval industry because 

it was so protected. 

 

 MS. ERBE:  So, Kellyanne Fitzpatrick Conway, but I just wonder listening 

back to this interview again, since Wall Street was able to get women to sign 

arbitration agreements saying, if we have a dispute, you have to go to arbitration, 

it has to be kept private, it doesn't get -- it doesn't go public.  Are other 

industries going to start doing this now? 

 

 MS. CONWAY:  They may. 

 

 MS. ERBE:  And in a tighter job market, are more women going to agree to 

those kinds of clauses? 

 

 MS. CONWAY:  They may.  I'm not so sure that you -- let me be my former 

recovering lawyer self for a moment, if I may.  I'm not so sure that you waive 

all of your legal rights the moment you sign a piece of paper in the workplace.  

In fact, I'm fairly sure that you don't.  For example, if your civil rights have 

been violated, you always have those claims.  If there is criminal negligence, 

or certain kinds of torts, then you always have those claims.  So, I think that 

the arbitration agreement is probably something that's very specific.  And perhaps 

if these women truly have been violated, either being denied promotions or hand 

up the skirt by the boss, or whatever is going on on Wall Street and elsewhere, 

then, of course, they have claims outside of that piece of paper. 

 

 MS. CONLIN:  I was just going to say that, what amazes me is that Wall Street 

is its own universe, as we've all seen, and the two things that have been endemic 

to it over time are corruption and sexism. 

 

 MS. ERBE:  Why do you say it's its own universe? 

 

 MS. CONLIN:  I guess because it operates by its own set of principles.  It 

attracts a very distinct and certain breed of man, usually, and it's still 

acceptable to go to strip clubs and put them on your expense report.  And, you 

know, that happens as well as, you know, going to bars in New York.  There are 

several places where they play games, making their numbers in terms of how many 

women they can hit on.  Nothing wrong with that, but how hospitable is that kind 

of culture going to be to a woman, and a woman who needs to shmooze on off hours 

and make connections, and all those things that is the sort of currency on which 

Wall Street thrives.  So, you're finding that women are leaving, and in a recession 

they've been smacked particularly hard.  They're getting fed up, and they're just 

saying, I can't do this. 

 

 MS. McGLOWAN:  Bonnie, you know, it's sad, in 2003, you're still seeing this.  

We've come a long way, but we sure have a long way to go.  When people can put 



strip clubs on their expense report, if I tried to do that, oh, my gosh, you're 

kidding me. 

 

 DELEGATE NORTON:  Wall Street is a special environment within a very special 

male environment.  I'm not sure that it's all that different. 

 

 MS. ERBE:  Yes, but they can't get away with anything like this in the 

military, which is also a male environment. 

 

 DELEGATE NORTON:  That's right.  There's a lot of things that the military 

does better than private industry, affirmative action among them.  But, in a real 

sense, these people, if you'll forgive the analogy, are like the Little Rock Nine.  

These first pioneers really get it, they get it and they take it, then they get 

it hard, and they pave the way, and the next and the next generation does much 

better.  They change the institution.  They change the institution, and then the 

next generation comes into a better institution.  And I think this is going to 

happen on Wall Street, the way -- 

 

 MS. ERBE:  I'm curious.  All the big houses, it seems like, back in the '90s, 

late '90s, maybe even after 2000, were hit by major sex discrimination lawsuits.  

And you're saying that hasn't really affected the way they do business? 

 

 MS. CONLIN:  That's kind of what happens after every time there's a huge 

scandal.  You remember all the financial scandals in the '80s, it's that there's 

a big hullabaloo, and there's programs and policies and HR gets on it.  And then 

the attention kind of dies away, and then things kind of revert to the norm.  Maybe 

a little bit better than the norm.  It's the same thing at other big companies 

in corporate America.  There's kind of, in a sense, a failure of all those sexual 

harassment policies, because there was a lot of attention, and then the attention 

died away. 

 

 MS. CONWAY:  And I think that for many of those firms, it's worth the price.  

In other words, you settle, it goes away. 

 

 MS. ERBE:  Like environmental pollution, to just figure that polluting the 

air is going to cost so much money, and they put it in their budget. 

 

 MS. CONWAY:  It just seems that for some people in corporate America, and 

some corporations, I should say, that it's just a line item in the big budget.  

I mean, an entrepreneur doesn't understand that, believe me.  But that you just 

make it go away, so the hassle factor has been reduced.  And I think there's also 

a sense, Bonnie, and there may be some truth to this in limited fashion, that sexual 

discrimination is often in the eyes of she who thinks she's being sexually 

discriminated.  There may be -- there are certainly objective standards for it, 

but if a woman is approached by a boss in a very unseemly way, that's sort of prima 

facie sexual discrimination and harassment. 

 

 But, if women just say, they never asked me what I thought, and I didn't 

have the same opportunities as so and so, and they didn't invite me out to -- it's 

just that sometimes that doesn't amount to a legal cause of action. 

 

 DELEGATE NORTON:  And they don't win as a legal cause of action. 

 MS. CONWAY:  It doesn't get that far. 

 

 DELEGATE NORTON:  But, in fact, to have for example these cases that get 

settled, it's routine to have them settled, and to have a clause indicating that 

you can't talk about it.  That's virtually how all lawsuits are settled. 



 

 MS. McGLOWAN:  But how do you solve the problem, because just by settling 

it is just putting a Band-Aid on it, and it's just getting worse. 

 

 DELEGATE NORTON:  Most people want -- we do cases on an individual basis 

in this country.  Most people want a remedy more than they want to change the 

society. 

 

 MS. ERBE:  Right.  And our remedy for the moment is to cut to credits. 

 

 That's it for this edition of To The Contrary.  Next week, Republican Senator 

Lisa Murkowski of Alaska talks about her appointment to office by her father, Former 

Senator Frank Murkowski, who is now governor of Alaska. 

 

 Whether your views are in agreement or to the contrary, please join us next 

time.  And we want to hear from you, write to us at ToTheContrary@PBS.org, or visit 

our PBS Online web site at PBS.org. 

 

 (End of program.) 

 


